
Subject: Re: PCN - XM05720384
From: Merseyflow info <info@merseyflow.co.uk>
To: John McGoldrick <john@mcgoldrick.me.uk>
Date: 04/06/2018 16:57
Dear Mr McGoldrick,

Thank you for contacting merseyflow.

In response to your query regarding the letter you have received from the enforcement department.  They have given a 
14 day period in which to accept the reduced amount to pay.  If this is ignored the penalty will again go to £22 and if 
you then make another representation this will not be accepted.  To ensure that this does not go to another PCN we 
advise you to make the necessary payment.

A new Charging Order came into effect on the 19th April 2018 and now regulates tolling on Mersey Gateway.

It is important bridge users continue to pay toll charges to avoid the risk of getting a Penalty Charge Notice (PCN).

In a recent decision in respect of 5 Appeals the Adjudicator decided that Mersey Gateway tolls are potentially 
compromised by a procedural impropriety.

This determination relates to the 2017 Road User Charging Scheme Order that applied between 14th October and 19th 
April. This Order has now been superseded.

The Council is taking further legal advice on the recent decision by the Adjudicator and is not in a position to agree 
refunds at present.

The Council will issue a statement on tolls and fines issued to date when it has had an opportunity to properly consider 
this advice.

Until that time the Council is unable to progress any matters in relation to the repayment of Tolls.

The Council will record all correspondence received but at this stage, and once an initial acknowledgement has been 
provided it will not be in a position to respond further to correspondence or requests to escalate matters.

If you have any further questions please do not hesitate to contact us on 01928 878878, our lines are open Monday to 
Friday 8am - 8pm, Weekends and Bank Holidays 9am - 6pm.

You can also call in the walk-in centre, 9 Howard Court, Manor Park, Runcorn, WA7 1SJ, this is open 9am-7pm, or 
more information can be found on our website www.merseyflow.co.uk

Yours Sincerely,

Sharon

The Merseyflow Customer Service Team
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Subject: Re: PCN - XM05720384
From: John McGoldrick <john@mcgoldrick.me.uk>
To: Merseyflow info <info@merseyflow.co.uk>
Date: 04/06/2018 17:10

Sharon,

Thank you for a quick reply.

You say that "They have given a 14 day period in which to accept the reduced amount to pay.  If this is ignored the 
penalty will again go to £22 and if you then make another representation this will not be accepted.".

Telling me that if I have not paid your demand within 14 days then I would have to make another representation, is in 
my opinion incorrect and contrary to the regulations.

Also saying that this representation would 'not be accepted' is prejudging the issue and again in my opinion is incorrect 
and contrary to the regulations.

John McGoldrick

Subject: Re: PCN - XM05720384
From: John McGoldrick <john@mcgoldrick.me.uk>
To: Merseyflow info <info@merseyflow.co.uk>
Date: 03/07/2018 09:00
It is nearly a month since I sent you the email below. The letter of 25th May said that I had only 14 
days to accept your offer. Will someone tell me what the position is. If you do not reply then I will 
have to seek legal advice as to your actions and recovery of costs for legal advice, time wasted and 
stress.

John McGoldrick

(There were no further emails or letters.)
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